
Worker Right to Refuse Unsafe Work Process*

Worker refuses work considered 
unsafe and immediately tells 
supervisor what and why they 
are refusing work.

*  Note: In the event of an unsafe work refusal that you are responsible to manage or support, 
refer to Refusal of Unsafe Work Flowchart for a detailed process. Scan the QR code to access it.

Supervisor must investigate the 
work refusal.

Supervisor agrees, 
remedies unsafe 
condition, and the 
worker returns to work.

Worker accepts and 
returns to work.

Worker accepts and 
returns to work or 
supervisor agrees, 
remedies unsafe work 
and the worker returns 
to work.

Worker returns to work 
or supervisor remedies 
unsafe condition and 
the worker returns  
to work.

Supervisor does not agree with 
work refusal, explains why and 
requests work to continue.

Worker does not agree and 
continues to refuse the work.

JHSC worker rep, union rep or 
a suitable alternate joins the 
investigation and 
attempts to resolve the problem.

Worker does not agree and 
continues to refuse the work.

WSBC must be notified. WSBC 
officer investigates the situation 
and decides the outcome.

Resolved

Resolved

Resolved

Resolved
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https://www.actsafe.ca/topic/rights-responsibilities/refusal-of-unsafe-work-flowchart/

