
 

Worker 
identifies 
undue 
hazard 

posing a 
risk to 
safety

Worker 
immediately 

reports to 
supervisor 

and refuses 
unsafe work

Supervisor 
investigates 

without 
delay 

Does the 
supervisor 

agree 
that work 
is unsafe?

Yes - Undue 
hazard is 

remedied and 
worker returns

to work

No - Supervisor 
informs worker

Does 
the 

worker 
agree?

Yes - Worker 
accepts 

explanation and 
returns to work 

No - Worker 
disagrees and 
continues to 
refuse unsafe 

work 

Can 
work be 

reassigned 
to another 

worker?

Yes - Supervisor 
provides written 
"Notification of 
Reassignment 

of Refused 
Work" to 

another worker

Second 
worker 

refuses -
Proceed 
with Step 

2 to 
resolve 

work 
refusal

No - Proceed with 
Step 2 to resolve 

work refusal

A worker JHSC 
representative, 

union 
representative 

or alternate join 
the investigation 

Undue hazard 
is investigated 

further 

Does the 
worker(s), 

supervisor and 
worker JHSC 

rep or union rep 
agree on the 

situation?

Yes - either the hazard 
is remedied 

or the explanation 
is accepted, worker 

returns to work 

No - Worker(s) 
disagree and 

continue to refuse 
unsafe work

Can 
work be 

reassigned 
to another 

worker?

Yes - Supervisor 
provides written 
"Notification of 

Reassignment of 
Refused Work" to 
another worker

Third worker 
refuses -
Proceed 

with Step 3 
to resolve 

work refusal

No - Proceed 
with Step 3 to resolve 

work refusal

Supervisor 
and employer 
immediately 

contact 
WorkSafeBC 

WorkSafeBC 
Prevention Officer 

assigned to 
investigate work 

refusal

Investigation will 
confirm Step 1 and 2 

were followed, facilitate 
resolution and issue 

orders (if applicable)

Does the 
WorkSafeBC 

Officer 
agree with 

undue 
hazard?

No - Explanation of 
hazard is accepted, 

worker returns to work 

Inspection report 
distributed and posted 

as prescribed by 
WorkSafeBC

Yes - Compliance 
orders are issued and 
must be remedied by 

employer

Inspection report
distributed and 

posted as prescribed by 
WorkSafeBC

This flowchart can be found in WorkSafeBC’s Guideline 3.12 – Refusal of Unsafe Work. 
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